
Built for You
As customer demands increase and the need to service them efficiently is 
more important than ever, technology continues to have a significant impact 
on a businesses bottom line.

At CANDID, we've developed a repeatable model that gives Dental practices 
the ability to strategically manage their entire technology ecosystem more 
efficiently. By providing proven, cost-effective IT solutions, our team takes the 
guesswork out of the architecture and management of your technology stack 
which puts more time back on your calendar to run your business.

Technology Solutions

Our approach is to provide dental 
practice owners with a uniform, strategic 
model that is both scalable and 
predictable. We've partnered with top 
suppliers for each technology to provide 
customers with access to an extensive 
range of carrier and cloud-based services. 

Whether you're looking for the best price 
on Phones & Internet, a more reliable POS 
system, or a no cost consultation on how 
to reduce your IT spend, CANDID is ready 
to help.
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Reliable and Turnkey Technology 
Solutions for Dental Practices
With both "Plug & Play" & customized IT solutions 
built for dentists, orthodontics, and oral surgeons, 
CANDID is your single point of contact to make it 
all happen!
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Our Cost Saving Solutions

Our customers have 
access to the following 
technology services, 
among others!

Internet Connectivity Services

Managed Public WiFi - Provide consistent guest 
experience at every location, monitored 
and managed

Business Internet - Router/Switch/Firewall, SD-
WAN with 4g Fail-over (100% credit card 
processing uptime)

Structured Cabling - Low Voltage Wiring 
and full electrical capabilities

WiFi Analytics - Digital insights into real-time 
data to create a highly personalized experience 
for customers to keep them coming

Communication Solutions

Cloud Based Phone Solutions - Replace 
traditional phones introduce more flexibility, 
savings, and reliability

Virtual Answering Service

Real-Time Communications - Market and 
incentivize existing customers via text and email; 
Gather feedback and use sentiment/tonality to 
respond; Target nearby potential customers 
using geo-fencing

National Project 
Management & IT Help Desk

Outsourced IT - National On-Site installation and 
deployment services, break/fix support, and 
employee help desk to keep your business up 
and running

Centralized Vendor Management - From 
invoices to contract renewals, all services are 
managed with one point of contact and a 
dedicated account representative

Dental Brokerage Services

Tax Credit Incentives 

Point of Sale (POS) Solutions
Point of Sale Devices - Integrated Payment 
Solutions for the modern Dental Practice

Digital Signage

Printers 

Security & Compliance

Video Surveillance & Access Cards

POS Security & PCI DDS Compliance for card 
not-present payments.

Software Solutions

eHealth remote patient visits

Business Software - Microsoft Office 365, 
Gmail, Accounting Software, and More

Web and Marketing

Web Application Development - Get your 
website up and running at a fraction with the 
lowest rates

Digital Marketing - Stop spending 10,000 
a month on marketing with little to no results 

Hosting, Storage, and HIPPA Compliant 
Data Backups
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