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SOLUTIONS GUIDE



CANDID is a willing 
partner as you enter  
the healthcare market, 
positioned to tackle its 
unique needs in these 
unprecedented times  
by offering:

Dedicated, 
experienced 
sales reps

Nimble and agile 
customer service 
that can handle  

any request

Knowledgeable  
technical support

Skilled, professional 
assistance through 
CANDID Services

Specimen Collection   |   Nursing Station

Pharmacy Management   |   Medicine Administration

Access Control   |   Asset Tracking

Security and Surveillance

Lab Management   |   Healthcare Communication

Self-Service Kiosk   |   Wayfinding   |   Mobile

Patient Identification/Intake   |   Data-Capture Management

From patient safety, telemedicine, secure-network connectivity, and managed services to physical 
security, redundant critical power, and more—CANDID  delivers complete healthcare solutions 
that enable patient care and protect healthcare providers with speed and efficiency. Healthcare is an 
especially challenging market, requiring stringent certifications and high standards for almost every 
piece of equipment that enters the facilities. Add challenging conditions to the equation and satisfying 
those requirements can border on the impossible. 
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HEALTHCARE 
TECHNOLOGY EXPERTS



Patient Identification/Intake   Antimicrobial keyboards, barcode printers, wristband printers, 
health-grade monitors, and payment terminals

Mobile   Mobile handheld computers, mobile printers, touchscreens/
health-grade monitors, mobile carts, tablets, barcode scanners, 
wristband printers, wireless networking, and routers/switches

Telemedicine   Health-grade monitors, communication systems, portable  
speakerphones, business-grade headsets, and routers/switches

Specimen Collection   Barcode printers, barcode scanners, mobile handheld  
computers, and mobile carts

       Medicine Administration   Barcode scanners, barcode printers, and mobile handheld 
computers

Lab Management  Barcode scanners, barcode printers, and health-grade monitors

        Pharmacy Management   Health-grade monitors, barcode scanners, point-of-sale systems, 
payment terminals, and barcode printers

  Data-Capture Management  Barcode scanners and mobile handheld computers

  Healthcare Communication   Mobile computers, communication systems, portable speaker- 
phones, business-grade headsets, and videoconferencing

Nursing Station   Health-grade monitors, antimicrobial keyboards, mobile  
handheld computers, communication systems, and business-
grade headsets

Self-Service Kiosk   Health-grade monitors, antimicrobial keyboards, mobile printers, 
and payment terminals

Wayfinding  Digital displays/touchscreen monitors and printers

     Security and Surveillance   Video surveillance, security cameras, wireless networking, wireless 
routers, and mobile handheld computers

Access Control   Physical access-control systems, wireless networking, wireless 
routers, RFID tags, and mobile handheld computers

Access Tracking   Wireless networking, wireless routers, RFID tags, labels, and 
mobile handheld computers

MEDICAL AREA OF USE SOLUTION COMPONENTS
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CANDID DELIVERS SOLUTIONS 
When human health and safety are affected, there’s heightened 
concern. CANDID identified the following areas of importance to the 
medical and healthcare industries and the components that comprise each 
solution.
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Mobile

Patient 
Identification/
Intake

Nursing 
Station

Pharmacy 
Management

Self-Service 
Kiosk

Security And 
Surveillance

Specimen 
Collection

Wayfinding

Telemedicine

CANDID's Hot Wireless Program is designed to 
work with a broad range of opportunities and 
makes it easy to add a data plan to virtually any 
piece of hardware. We'll consult you on options for 
cellular-capable devices on competitive data plans.



FACILITIES
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Medical areas of use:

Access Control Asset Tracking Mobile Security and 
Surveillance

Security, safety, and health are crucial to providing optimum patient care at healthcare facilities—
from the local doctor’s office to expansive healthcare campuses, including hospitals, clinics, and 
critical-care locations. All of them face similar challenges: knowing who is inside their building, 
monitoring access points, and tracking sensitive material such as drug containers, toxic materials, 
and critical samples for testing. Effective, high-quality solutions that improve safety and security 
include:

• Surgical centers and emergency and exam rooms

•  Internal spaces such as storage locations for sensitive or dangerous substances

•  Entrances and exits, including employee entrances, public gates, parking areas,
and limited-access spaces

•  Storage areas for drugs or toxic material, plus tracking functions to ensure proper
handling and delivery

Today’s surveillance solutions can provide a wide range of services beyond 
simply recording movement, such as:

•  Heat mapping that tracks the flow of traffic and optimizes which gates are
open at which times

• Tracking foot traffic for various entrances

•  Searching recorded footage for people fitting a
certain description

Ask us about access-
control solutions 

and how  
our solution architects  

can help you.
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AXIS 2N SIP Mic 

MICROPHONE

A8207-VE MKII 

VIDEO  
DOOR STATION 

HID CARDS 

STAFF CARD

P3717-PLE

CAMERA

C2005 

SPEAKER

A1601 

NETWORK  
DOOR CONTROL

X8 HUSKY

RECORDER

FACILITIES SOLUTION ONE
Access control on entrance doors is a new step in tracking patients and visitors as they enter 
the healthcare building. This is accomplished by deploying a series of cameras in the area, and 
a video door station at the main entrance when the hospital is on no- or reduced-visitation 
schedules. Visitors or employees need to use credentials—such as an access card, fob, or a 
recognizable face—or push a button to have security buzz them in. Axis has several cameras 
that offer full coverage and fit the needs of any healthcare enterprise. 
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FACILITIES SOLUTION TWO
Focusing on the thermal detection of human temperature, technology like this is extremely 
useful when it comes to monitoring the general temperature of the staff and visitors as they 
enter the building. This allows ER staff to determine where to position patients, to reduce the 
spread of an infectious disease. 

KC1-MCART-01 

CART

Q11-KBM108-U1W

KEYBOARD 

J60-600 

UPS

5801-951 

SD CARD

Q1-MSMPM5-U1W

MOUSE

7411801 

TRIPOD

THERAML YW-AAA

CAMERA
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BOSCH IP 3000I CAMERAS - affordable, smart security for general 
surveillance applications

MILESTONE XPROTECT VIDEO-MANAGEMENT SYSTEM - video-surveillance 
installations combined into one solution, to keep people and property safe

SEAGULL MULTIPLE PRODUCTS - various products provide RFID labeling 
for asset tracking and RTLS 

ADDITIONAL FEATURED PRODUCTS:  
FACILITIES SOLUTIONS ONE AND  TWO

8105-E NETWORK VIDEO DOOR STATION - a security camera, powerful 
communication device, and door opener—all in one

SPECKTRALINK ERSITY 95-SERIES WI-FI SMARTPHONES - enterprise-
grade durability, performance, and healthcare-application integration

UNITECH PA760HC HANDHELD COMPUTERS - rugged, disinfectant-ready, 
Android 9 OS + GMS, AER-certified, and approved through Epic Rover

AXIS C1310-E  - network horn speaker

AXIS P9106-V - elevator/corner camera

AXIS Q3517-SLVE - for operating rooms and areas of high humidity
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CLINICAL AREAS

Clinical staffs are becoming more connected to their colleagues and patients due to the rapid 
rise of technology. One key area of technology, the Internet of Things (IoT), refers to a network 
comprised of physical objects capable of gathering and sharing electronic information. The IoT 
includes a wide variety of “smart” devices—ranging from industrial machines that transmit data 
throughout the production process to sensors that record information about the human body, 
monitor air quality, and track toxic substances.

As connected medical devices proliferate, medical professionals will have access to better-
quality data. Data produced from these connected devices can be stored in the cloud, where 
it can be analyzed via machine learning. This can improve the ability to deliver an accurate and 
efficient patient diagnosis.

Medical areas of use:

Specimen Collection TelemedicineMobile Nursing Station

 Ask about our telemedicine solutions!
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CLINICAL AREAS SOLUTION ONE 
Improve specimen-collection results and related metrics by incorporating a solution utilizing 
barcode scanners, mobile computers, and label printers. This will typically result in a significant 
decrease in collection turnaround times while improving the quality and accuracy of the 
specimen-collection process. The barcode scanner reads the account information on the 
patient’s wristband. Once the patient’s identity is validated, the laboratory tests ordered are 
displayed on a laptop or mobile device. A wireless mobile printer can then print out the specimen 
labels at the patient’s bedside.

215806

PRINTER MOUNT

ZQ610

MOBILE PRINTER

EF401 

MOBILE 
COMPUTER

MS925P

SCANNER

PC23D

WRISTBAND 
PRINTER
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CLINICAL AREAS 
SOLUTION TWO
In its simplest form, telemedicine is 
videoconferencing used to connect a doctor or 
specialist with a patient. It allows for improved 
access and health outcomes in cost-effective 
ways, such as providing access to quality 
healthcare and specialty services to rural areas 
that otherwise wouldn’t have access. In a clinic 
or hospital environment, a mobile telemedicine 
cart can prove invaluable. They often have 
antimicrobial surfaces that are resistant to 
spills and liquids—highly recommended in 
a clinical space. Having a computer and 
display on the mobile cart allows technicians 
or doctors access to the patient’s records, 
x-rays, medications, and more. at the point
of care. And, if you equip the whole solution
with a high-quality videoconferencing system,
you have a complete telemedicine solution
that can bridge great distances between the
doctor and patient.

CT22

MOBILE  
WORKSTATION

RXCHANGE

CART

BOSCH AUTODOME IP STARLIGHT 7000I - cameras that locate, track, and 
zoom with excellent low-light performance 

ADDITIONAL FEATURED PRODUCTS:  
CLINICAL AREAS SOLUTIONS ONE AND TWO

AMWELL CART - the best timely, specialized care is delivered to the 
patient’s bedside

CISCO WEBEX DESK PRO – experts at remote facilites are engaged via video, 
to expand the patient’s care team

KEYBOARD

VIDEO BAR

STUDIO X SERIES

Contact ss to 
learn more about 

asset-tracking 
solutions.

SCAN
HERE

5382069786                          4525235456  

Q11-KBM108-U1W
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CODE CR1500 - a tethered, dual-field imager with CodeShield® Level 3, 
disinfectant-ready plastics

CISCO CR7018 - a fully enclosed, healthcare-grade, protective case 
with a swappable, external-battery backup

DATALOGIC GRYPHON 4500 IMAGERS - available in healthcare models 
featuring disinfectant-ready and antimicrobial enclosures 

CISCO MERAKI MX – firewall series offers advanced security features, cloud-
based centralized management, traffic shaping & application management,  
and much more.

GLOBAL TECHNOLOGY SYSTEMS, INC. (GTS) - power solutions for 
mobile devices, including mobile computers, barcode scanners, portable 
printers, and two-way radios

HANWHA XND-6080RV - a 2MP, motorized, varifocal lens with built-in 
mic, external speaker features, and intelligent video analytics

HONEYWELL CT40H - a disinfectant-ready, pocketable, mobile computer 
designed for clinicians at the point of care

OPTICON L46 - a disinfectant-ready scanner that minimizes the spread 
of germs 

PIONEER CT18 AIO WITH MOBILE WORKSTATION - mobilized healthcare 
with infection-control-appropriate, touchscreen computers

POLY REALPRESENCE UTILITY CART 500 - a mobile, application-driven 
solution for use in patient rooms
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BLUEPARROTT C400-XT HEADSETS - for collaboration, transcription, and  
first-line  healthcare workers needing a comfortable design and up to 300 feet 
of wireless range that blocks out 96% of background noise



Contact us today to learn 
more about  data-capture 
management solutions.
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POLY STUDIO X SERIES - radically simple 
videoconferencing with native support for 
VaaS platforms 

PROCLIP 100176 QUICK CLAMP MOUNT WITH QUICK RELEASE DOCK - 
for quick and easy installation on pipes, bars, and handles

PROCLIP PRINTER MOUNT KIT WITH QUICK RELEASE DOCK - the ideal 
mounting platform for QLN 220/320 and ZQ610/620

SPECTRALINK VERSITY 95-SERIES WITH BARCODE SCANNER 
KBK9553101 - a Wi-Fi smartphone with scanner that streamlines workflows 
and secures communications

STAR TSP847II - wide-format, patient wristbands printed ultra-fast

UNITECH POCKET-SIZE BARCODE SCANNER MS925P - antimicrobial 
housing, reads 1D/2D barcodes, and weighs only 1.04 ounces

SATO PW2NX MOBILE PRINTER - two-inch, mobile labels produced at the 
bedside, or for other mobile-labeling applications

ZEBRA CS4070-HC COMPANION SCANNER - small enough to be carried 
at all times and instantly connects to Bluetooth-enabled in-room computers, 
workstations-on-wheels, tablets, and more
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What’s HOT Wireless?

• Creates a new MRR stream for your business

• Improves time of invoice to cash

• Provides a complete solution for your customers

• Delivers access to a management platform for
business intelligence on wireless devices

• Allows activation of device prior to shipment, so it
arrives ready to use

• Eliminates need to interact with individual carriers

• Eliminates processing of wireless orders and payments

The CANDID Hot Wireless Solution makes it easier for you to activate cellular-capable devices on competitive 
data plans—independent of wireless carriers. The complete solution includes hardware, configuration services, 
cellular service, and a Kickstart data plan.

WHAT’S IN IT FOR YOU? 

WHAT’S A KICKSTART PLAN?
The Kickstart plans are time- and capacity-limited, pre-paid data plans that streamline the delivery of cellular-
enabled devices. These plans are limited to 30 days or to a selectable amount of data—whichever comes first. 
They’re independent of monthly plans and allow for an easy transition to an ongoing data plan. 

HOW’S THE SERVICE DELIVERED?
A Hot Wireless transaction looks like a normal order. The device is provisioned in our Custom Configuration 
Center (CCC) based on the specific requirements of the application—complete with active cellular services. 
The device ships HOT and the Kickstart plan is activated. During the 30-day window the cellular provider, 
Advantix, works directly with the specified contact to set up the ongoing, cellular data plan—one that’s fully 
customized to the needs of the applicant.

HOT WIRELESS IS EASY AS 1, 2, 3!
1. Identify an opportunity to sell devices requiring cellular data connectivity

2. Contact your CANDID account team to add cellular services to the order

3. Earn recurring commissions



ADMINISTRATION
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Healthcare administration is a broad topic, encompassing CEOs of healthcare conglomerates, 
hospital lab managers, and the intake staffs at doctors’ offices. A large part of the administrator’s 
job involves managing patient records—like ensuring medical histories, current health information, 
billing, insurance, and legal documents are handled appropriately. Keeping all of this information 
organized and up to date is an essential role in today’s healthcare environment.

ADMINISTRATION 
SOLUTION ONE 
Communication is key for any hospital 
administrator. Contact with suppliers, 
hospital board members, or other medical 
professionals depends on the ability to connect 
in any ways possible. A 1080p or 4K camera 
for video- and audioconferencing is imperative 
for connecting with quality. It’s important also 
to be mobile around the hospital, so an HD 
VOiP phone connected to Wi-Fi allows the 
the administrator to take phone calls while 
roaming the campus. A wireless headset 
provides noise cancelling of almost all external 
noise when on a call in a loud environment like 
a hospital. The sample solution to the right 
delivers a streamlined communication offering 
that can increase productivity and quality as 
crucial information is exchanged.

Medical areas of use:

Data-Capture  
Management

Healthcare 
Communication

Lab Management

PANACAST 

CAMERA

C400-XT

HEADSET

84 SERIES

PHONE
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ADMINISTRATION SOLUTION TWO 
In a medical practice, everything is wrapped around the management of patients, their health, 
and monitoring. Just like asset tracking is important to the hospital administration, the security 
and protection of their patients is crucial. Using a wristband printer so every human in the 
hospital is easily verified is standard in today’s security practices. But it’s also important to 
deploy the parts of the solution that manage and verify those ID wristbands. A mobile scanner is 
important, as access to a healthcare cart isn’t always an option. Rugged tablets or smartphones 
with built-in scanners might also assist with this need, equipped with cases that can be wiped 
down for required sanitation. Along with protecting the patient’s physical security, it’s important 
to make sure they get the right prescriptions. Prescription-based printers, scanners, and even 

lab labels are all for the safety of the patient, while reducing human error. Scanning a 
patient wristband, and then scanning the prescription label, allows nurses to record 
exactly what the patient consumed.

Medicine 
Administration

Pharmacy  
Management

SCANNER

XENON 1952H

SCANNER

MS925P

LABEL PRINTER

TSP847IIRX 

PRINTER

ZQ610

LABEL PRINTER

WS2
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GLOBAL TECHNOLOGY SYSTEMS, INC. (GTS) - power solutions for 
mobile devices, including computers, barcode scanners, portable printers, 
and two-way radios
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BLUEBIRD EF501 - everything healthcare environments need for productivity

BLUEPARROTT C400-XT - great for collaboration, transcription, and first-line 
defenders in noisy and rugged environments, with 96% noise-cancellation   

BOSCH IP 3000I CAMERAS - affordable, smart security for general 
surveillance applications

DATALOGIC GRYPHON 4500 IMAGERS - available in healthcare models 
featuring disinfectant-ready and antimicrobial enclosures

HANWHA WWT-P-3200 WAVE MINI WORKSTATION - an easily 
deployable solution used on site or remotely, to access a video recorder

CISCO MERAKI SYSTEMS MANAGER - for an enhanced patient and 
guest experience

ADDITIONAL FEATURED PRODUCTS:  
ADMINISTRATION SOLUTIONS ONE AND TWO

POLY G7500 - teams can share ideas and express themselves clearly—in rich, 
ultra-HD 4K

OPTICON M-11 - for hands-free pharmacy scanning 

PIONEER IPORT LUXE CASE - durable protection for iPads that allows for 
wireless charging via wall or desk chargers
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POLY VOYAGER 5200 - all-day comfort with 14 extra hours of power to 
stay connected

PROCLIP 216040 - a custom-fit mount plate for the Zebra DES8100-HC, 
providing rapid and accurate, laboratory label management 

SEAGULL SCIENTIFIC - ISMP-compliant, for complex pharmacy 

SPECTRALINK 84-SERIES - a Wi-Fi phone delivering high-quality and secure 
voice communication across all healthcare environments

ZEBRA DS8100-HC SCANNER - more daily healthcare duties performed faster

UNITECH VPA726MCA RUGGED SMARTPHONE - antimicrobial housing is 
five-foot-drop rated and features an IP65 environmental seal (IP65 optional)

Contact us 
today to 

learn more 
about mobile  

solutions.
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LOCATION

The places where we receive our healthcare have changed over the past decade. The local family 
doctor is being replaced by the abundance of corporate medical locations and technology. 
Healthcare organizations face tougher competition in attracting and retaining patients—who 
demand customer experiences that match the level of service they expect from other corporate 
brands. The mobile-technology generation expects to purchase, schedule, and pay for anything at 
any time and from anywhere. 

LOCATION SOLUTION ONE 
For lengthy medical procedures, communicating patient status to staff and others is an 
important part of the patient experience. Medical-grade tablets often are used by healthcare 
liaison personnel, nursing assistants, and at visitor-access control stations. Kiosks are used to 
display the progress of patients as they enter the OR, while the procedure is underway, and as 
they transition to recovery. Healthcare providers can use a mobile application or text messaging 
to automate these status notifications.

After the procedure, it’s common for physicians to confer with approved caregivers in a private, 
conference-room environment. If necessary, other medical professionals or family members are  
brought into the conference virtually, via telephony or videoconferencing equipment.

Medical areas of use:

Nursing Station Patient  
Identification/Intake

Self-Service Kiosk

Ask us about  access-
control systems!
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WayfindingTelemedicine
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T3

TABLET

MOBILE  
COMPUTER

TC52-HC

CONFERENCING

TRIO C60

SPEAK 710

SPEAKERPHONE

CANDID Hot Wireless 
Program makes it easy to 
add a data plan to virtually 
any piece of hardware.
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LOCATION SOLUTION TWO 
Telemedicine involves a healthcare provider delivering care via telecommunications technology. 
This might include having a remote video visit with a patient, sharing medical information and 
health records with another medical professional for a second opinion, using electronic medical 
records on a specialized tablet or medical-grade device, or conducting videoconferences with 
off-site doctors and specialists.

For remote video visits, medical practices can rely on the Cisco Webex family of products to 
provide remote consultations and collaborations. Cisco’s secure and reliable platform delivers 
a high-quality audio and video experience. When checking in for an in-person consultation, 
rugged, medical-grade tablets can access patient information and improve efficiency in the 
provider’s office. Once signed in, an individual patient bracelet is securely printed and used to 
track the progress of the visit. Kiosks can guide the patient to conference rooms and consultation 
areas.

PRINTER

ZD510

PRINTER

TSP847IIRX 

RT080  

TABLET

Webex
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CISCO UMBRELLA - threats blocked, intruders contained, and visibility 
improved—to protect systems and patients from cyberattacks

CODE CR7018 - a fully enclosed, healthcare-grade protective case with a 
swappable, external-battery backup

DATALOGIC MEMOR 10 PDA - with an included, state-of-the-art, octa-core 
platform, and featuring Android 8.1 (Oreo) with Google Mobile Services

GLOBAL TECHNOLOGY SYSTEMS, INC. (GTS) - power solutions for  
mobile devices, including computers, barcode scanners, portable printers, and 
two-way radios

MILESTONE XPROTECT VIDEO-MANAGEMENT SYSTEM - video-surveillance 
installations combined into one solution, to keep people and property safe

HANWHA WRT-P-5200 WAVE TOWER NETWORK VIDEO RECORDER - 
dual-purpose, Wisenet WAVE server and client-built into a compact mini-tower

ADDITIONAL FEATURED PRODUCTS:  
LOCATION SOLUTIONS ONE AND TWO

OPTICON OPN SCANNERS - efficiency and patient care are improved by these 
portable, companion scanners
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CANDID's Hot Wireless Program makes it  
easy to add a data plan to virtually any piece 
of hardware. 
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CANDID CUSTOMER  
CONFIGURATION SERVICES 

For more than 20 years, CANDID  has offered a full range of integration services via our 
Custom Configuration Center located in our warehouse. We have a full-time staff of more than 
20 employees and a 99% success rate.

Labeling,  
reporting, kitting, 
and packaging

Custom  
programming 

 and testing

Hardware  
and software  

integration

Wireless-mobility  
applications and  
cellular activation

Hardware and software 
loading and configuration 
of firmware

Loading serial and  
MAC numbers for  
access to a server

Loading server  
URLs for network 
connections 

Network  
and security  

configurations

OUR SERVICES 
INCLUDE

With our Custom Configuration Services, we reduce installation delays and costs, and DOAs 
become things of the past—as most products ship directly to the end user on our customers’ 
behalf.


