


CANDID is the leading provider of 
security & networking solutions offering 
a robust portfolio of IP-enabled 
physical security products.

We can help customers and partners WIN in the physical security 
space with our team of experts, our industry leading suppliers—
including Axis, Bosch, Cisco, Exacq, Hanwha, Honeywell Security, 
March Networks, Milestone, YourSix, and Panasonic i-PRO—and 
our Secure Your Future playbook. We’re more than just another 
provider of technology products and solutions—we’re your one-
stop shop for growing your business. 



What makes up a security solution?
Physical security is no longer a separate function from IT in today’s enterprise and being 
able to add security to your practice can make you a valuable one-stop shop to your 
customers. 

Physical security covers multiple key areas, including: 

Cameras

Video Management Systems (VMS)

Access control

Operational technology and Internet of Things (IoT)

Through the next few pages, we’ll break down a few of these areas!

How can I get started? Our team of experts and best-of-breed suppliers can help you 
succeed. We know our products and your business. Our teams are tenured, certified, and 
confident. And when you have questions, we have the answers every time. Need help 

navigating the world of physical security? Look no further!

AN INCREDIBLE OPPORTUNITY

Why consider a new security solution?
With the physical security market being projected to grow more than $30 billion over 
the next four years, now is the time to add best-of-breed security solutions to your 
business.

THE SECURITY SOLUTION

7% increase in profits and 22% drop
in theft when surveillance cameras were 
in place and operational in a study of 
select restaurants
Source: NY Times

$31.45 B 
overall market growth is estimated by 2023, 
at a CAGR of 13.1% between 2018 and 2023
Source: Markets & Markets

64% of all small businesses fall victim
to employment theft, and nationally, small 
businesses lose $25,000 to $33,000 every 
minute to shoplifters.
Source: Cox BLUE

https://www.nytimes.com/2014/06/22/technology/workplace-surveillance-sees-good-and-bad.html
https://www.marketsandmarkets.com/Market-Reports/video-surveillance-market-645.html
https://www.coxblue.com/25-benefits-and-reasons-for-business-security-cameras-and-video-surveillance/


IP Cameras are a type of digital video camera commonly employed
for surveillance, and unlike analog closed-circuit cameras (CCTV), can 
send and receive data via computer network and the internet.

Dome Cameras are named for their dome-like shape. Because
of their dome shape, it is difficult for someone to tell which direction 
the lens of a Dome Camera is actually aiming.

PTZ Cameras are cameras that are capable of remote directional
and zoom control. These cameras give users widened coverage and a 
detailed visual upon zoom.

Bullet Cameras are a type video surveillance camera that is
typically small and shaped like a bullet shell or lipstick case. They are 
typically great for compact surveillance spaces due to their size, and 
they can easily mount to ceilings or walls because most of them use a 
tri-axis type of mount. 

Thermal Cameras are effective in any light, including total
darkness. A thermal camera detects an intruder’s heat signature and 
makes an effective compliment for high-resolution cameras. They can 
cover a large area and can work in conjunction with PTZ cameras to 
zoom in on an area of interest.

Access control technology has transformed from a very basic physical technique (i.e. 
guards and physical barriers) to technology powered by computers and software 
platforms. Despite the use of latest technologies, the basic principle of access control is 
still all about restricting/granting the access of who, what, when?

Access control systems vary widely in type and complexity. However, most card access 
control systems consist of at least the following basic components: 

• User-facing: Access cards (credentials), card reader and access control keypad

• Admin-facing: Access management dashboard, integrations or API

• Infrastructure: Electric door lock hardware, access control panels, access control
server computer and low voltage cabling

While there are many possibilities when it comes to access credentials, this recent survey 
performed by HID shows the breakdown of mainstream access control technology 
currently in use by businesses today:

Which of the following 
access control credentials 
does your organization use 
for entry to the building?

SOURCE: HID Global.

57%
Access Card/

Smart Card

21.7%
My organization 
does not use any of 
the above access 
control credentials

13.1%
Key fob, Tag, or 
Token

3.2%
Barcode, QR code 
(Example: Key tag or card)

2.9%
Biometric only

1.5%
Mobile credential

Cameras Access Control System

https://www.hidglobal.com/doclib/files/resource_files/hidpaper_final.pdf


A video management system, also known as video management software 
or a video management server, is a component of a security camera system 
that in general:

• Collects video from cameras and other sources
• Records/stores that video to a storage device
• Provides an interface to both view live video, and access recorded video

A VMS can be the software component of a network video recorder and digital video 
recorder, but a VMS in general tends to be more sophisticated and provide more options 
and capabilities than a packaged network video recorder (NVR) device.

Due to advancements in technology, it is necessary to make a distinction between a VMS 
and the built-in features of modern network-based security cameras. Many modern network 
cameras offer internal capabilities to record and review video directly themselves via a web 
browser and without the use of a VMS. However, a camera’s built-in web interface is typically 
exclusive to that camera and does not typically provide a shared access capability across 
other network cameras.

You might need a VMS if you …

Have a central 
security office

Want to manage security 
for multiple sites

Use a dedicated server 
for storage and 

security management

Have cameras from a 
variety of manufacturers

Want to integrate 
cameras, video analytics, 

access control, and 
alarms into one system

Use third-party software 
or hardware with 

your cameras

You might not need a VMS if you…

Don’t have a 
dedicated 

security office

Use a cloud 
service for security 

management

Aren’t integrating 
access control, 
alarms, or video 

analytics

Have one network 
video recorder and 

limited cameras

Video Management System (VMS)



Security personnel vs. an integrated security solution:

Security personnel oftentimes do not have the manpower to be at 
every security instance, leaving your system vulnerable.

Integrated security solutions can be 
implemented at a much lower cost, 
and typical business systems include:

PUT IT TOGETHER

Cameras & VMS Access Control Intrusion Detection 
Systems

SECURITY GUARDS 
can cost up to $100/hr. 
That’s $4,000/week or…

$192,000/year
Source: Security Magazine

Small businesses lose 

$25,000-$30,000
every minute to SHOPLIFTERS
Source: Cost Helper  

See a full solution

Source: Cost Helper  Source: Security Magazine

https://www.securitymagazine.com/articles/85950-security-officers-or-video-surveillance-your-best-option
https://smallbusiness.costhelper.com/security-guard.html
https://smallbusiness.costhelper.com/security-guard.html
https://www.securitymagazine.com/articles/85950-security-officers-or-video-surveillance-your-best-option


Flexible and scalable solutions 
with world-class support

• Create solutions for security and
business optimization. This includes
network cameras, intercoms, network
speakers, video analytics, and more!

• Offer end-to-end solutions built from
AXIS Camera Station Network Video
Recorders and software.

• Access local sales and technical
support available to assist you
and your customers every step
of the way.

• Develop and learn with tools,
resources, and training opportunities
available in-person and online.

Autodome IP Starlight 7000i

• Extreme low-light sensitivity makes
this HD camera an exceptional
performer in all lighting conditions—
including total darkness.

• Intelligent Tracking and alarm rules
engine with on-board Intelligent
Video Analytics (IVA)

• Intelligent Dynamic Noise Reduction
(IDNR) combined with H.265 video
compression.

• Capabilities for traffic monitoring and
applications that require coverage of
large areas such as city surveillance,
airports and government buildings.

GET THE RIGHT GEAR

Meet our best-in-class suppliers

exacqVision EM-Series 500

• Leverage the web-based dashboard
for at-a-glance health status provided
by pre-loaded Enterprise Manager

• Maintain large user bases, maximize
uptime, and easily transfer camera
licenses between NVRs

• Minimize installation and maintenance
complexities using a single supplier for
software and hardware needs

Wisenet Q Series

An affordable product line offering 
simple but essential features ideal 
to secure small to medium sized 
applications. 

• Compact design

• 2Megapixel and 4Megapixel resolution

• Audio-in, Alarm-in/out support

• Day & Night (ICR), WDR

• Defocus detection, directional
detection, motion detection,

tampering



XProtect Professional+

XProtect Professional+ is IP video 
management software (VMS) designed 
for mid-sized businesses, supporting an 
unrestricted number of cameras, devices 
and servers. Including multi-layered maps 
and full alarm management capabilities 
operators have a complete overview of 
the entire installation making it the ideal 
choice for institutions such as schools, 
retail chains, and production plants.

• Reliable

• Customizable

• Scalable

• User-friendly

• Secure

MPA2 Intelligent 2-Door MAXPRO 
Access Control Panel

Meet the most stringent compliance 
requirements with more capacity. MPA2 
provides larger card databases, access 
levels and event buffers to offer a 
modular, scalable, and flexible solution. 

• Lower Cost Per Door

• OSDP Support

• Reduce Install Time

• Backwards Compatible

• 3-in-1 Host Modes

March Networks® Searchlight™

Combines enterprise-class, reliable video 
management with intelligent software 
applications to help businesses in the 
US and Canada curtail losses from theft 
and drive profitability.  The Searchlight 
solution can be hosted in the cloud and 
managed by March Networks or hosted 
on the premises. Searchlight integrates 
directly with your point of sale, RFID, 
access control, or IOT devices to give 
useful insight into your business.  Some 
of the uses for Searchlight include 
improving customer experience, 
optimizing staffing requirements, 
determining conversion rates, assessing 
the layout of your store, and inventory 
management.

GET THE RIGHT GEAR

Meet our best-in-class suppliers

With its superior 
flexibility and 
scalability,
MPA2 works 
hard for your 
business.

MAXPRO®
ACCESS
CONTROL
NEXT
GENERATION
ACCESS
CONTROL

INTRODUCING
MPA2 INTELLIGENT 2-DOOR MAXPRO
ACCESS CONTROL PANEL.
Meet the most stringent compliance requirements with more capacity. MPA2
provides larger card databases, access levels and event buffers to offer a modular,
scalable, and flexible solution.

Lower Cost Per Door 
• 20% lower price for 2-door MPA2 vs 2-door

NetAXS-123
• 8% lower price for 6 doors vs NetAXS-123

OSDP Support
• Provides an encrypted, bi-directional 

communication path between the reader and 
control panel (OSDP)

• Legacy Wiegand support for retrofits and 
takeovers

Reduce Install Time 
• No screwdriver necessary, simply plug-in the 

Ethernet cable (click & done!)
• Standardize on Cat5/6 cabling
• QR Code Configuration Coming Soon

3-in-1 Host Modes 
• Manage using the Embedded Browser, MAXPRO 

Cloud, or WIN-PAK Software

Backwards Compatible
• Easily upgrade existing NetAXS 
• Same interface as NetAXS reduces training time 

Panasonic i-Pro Sensing Solutions

Panasonic i-Pro Sensing Solutions of 

America provides industry-leading 

solutions that capture, record, manage, 

and analyze video surveillance. Panasonic 

has re-engineered its hardware and 

software into a plug-and-play platform 

that delivers enhanced point-to-

point data security and enterprise-

level management—all wrapped up 

in powerful, intuitive applications. 

CANDID offers Panasonic's complete 

and comprehensive line-up of security 

solutions with our high levels of image 

quality and mission-critical reliability—

along with an extremely low total cost 

of ownership.



Presales technical support and design services to ensure all the necessary 
components of the solution are included in the design.

Professional services to plan, design, install, configure, test, & deploy. 

Usage and adoption services to help your customers use the technologies/
solutions they’ve purchased to maximize ROI and user acceptance. 

Take advantage of our suppliers’ try-and-buy, demo discounts, and/or demo programs 
to test out the technology before purchase. 

SERVICES

CANDID for physical security
CANDID is here to help our partners succeed. Here’s a closer look at some of the 
services we offer in security:

LET'S GET STARTED!

Contact your dedicated CANDID security 
team today for a risk-free, no-cost 
consultation!

Interested in learning about all of our 
custom fit technology offerings? 

Scan the QR Code Here or Visit:
https://candid.buzz/commerce

Ready to Get Started?
Call +1 815-308-2240
or reach out to your CANDID account manager 

Have Questions? 
Reach  connect@candid.solutions
and a CANDID account representative will contact with you 
within 24 hours.

Learn More
https://candid.solutions/solutions/physical-security/




